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ABSTRACT 
 
This paper presents ELECON - Electricity Consumption Analysis to Promote Energy Efficiency 
Considering Demand Response and Non-technical Losses, an international research project that 
involves European and Brazilian partners.  
ELECON focuses on energy efficiency increasing through consumers’ active participation which 
is a key area for Europe and Brazil cooperation. The project aims at significantly contributing 
towards the successful implementation of smart grids, focussing on the use of new methods that 
allow the efficient use of distributed energy resources, namely distributed generation, storage and 
demand response. 
ELECON puts together researchers from seven European and Brazilian partners, with 
consolidated research background and evidencing complementary competences. ELECON 
involves institutions of 3 European countries (Portugal, Germany, and France) and 4 Brazilian 
institutions.  
The complementary background and experience of the European and Brazilian partners is of 
main relevance to ensure the capacities required to achieve the proposed goals. In fact, the 
European Union (EU) and Brazil have very different resources and approaches in what concerns 
this area. Having huge hydro and fossil resources, Brazil has not been putting emphasis on 
distributed renewable based electricity generation. On the contrary, EU has been doing huge 
investments in this area, taking into account environmental concerns and also the economic EU 
external dependence dictated by huge requirements of energy related products imports. Sharing 
these different backgrounds allows the project team to propose new methodologies able to 
efficiently address the new challenges of smart grids. 
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1. Introduction 
Environmental, economic and sustainability concerns have been the main factors that determined 
the increasing importance of energy policies, all over the civilized world and especially within 
the EU. Some relevant results of these policies can presently be seen, with significant increase of 
distributed and renewable based electricity generation over the EU (Klessmann, 2011) and 
increasingly competitive electricity markets (Shahidehpour, 2002). Although the impact of these 
changes can be considered very relevant not only for the EU itself but also for the entire world, 
other types of changes are required so that the overall efficiency of the electrical systems is 
increased. In the power industry, energy efficiency must be pursued considering the overall 
system efficiency, from generation to the final use of electrical energy by end consumers. This 
implies getting the highest possible benefit from the primary sources that are used to generate 
electricity, in large power plants as well as in medium, small and micro size generation 
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equipment. The efficient generation of electricity is only one way to pursue energy efficiency. 
Making the most of the primary energy sources that are used in the power sector requires new 
technologies and methods applied to electricity transmission, distribution, utilization and to the 
storage of energy. New operation methods and new business models still have a huge potential 
for enhancement in this area. 
Going one step ahead in energy efficiency increasing requires taking advantage of the 
contribution of each one of the involved players, namely aiming at a more consumer focused 
operation paradigm. Consumers have traditionally been looked at as unable to intelligently 
manage their electricity behaviour and as not having the required maturity and tools to actively 
participate in power systems business. Presently we are in the advent of a crucial change in this 
paradigm, with electricity consumers being finally recognised as active and very relevant players. 
Turning this concept into a successful reality, able to significantly contribute to a more 
sustainable power industry is, however, a huge challenge (Federal Energy Regulatory 
Commission [FERC], 2010) (Faria, 2011) (Soroudi, 2011). Introducing new operation methods, 
tools and new business models, able to sufficiently interest electricity consumers to participate in 
the overall efficiency goals, are key points that must be addressed. At this stage, EU is in a good 
position for being able to show its consolidated background in the energy policy field and rapidly 
advance towards actual and effective real world changes in this area. In this process, it is of most 
importance to ensure the transfer of knowledge to third party countries, namely the ones 
evidencing consolidated economic growth and prominence in the energy sector. Furthermore, 
learning from the relevant previous experience of these countries is an opportunity that should be 
taken. 
The ELECON project focuses on the above referred area of consumer centred power system and 
electricity market operation with the aim of increasing energy efficiency by means that are not 
traditionally used for this effect. The increase of energy efficiency is a must for the European 
Union in order to reduce the external energy dependency and the Green House Gas (GHG) 
emissions and to improve the companies’ competitiveness. Increasing energy efficiency is a 
major goal that must be prosecuted using the already known and established means but also the 
new opportunities that arise by the new power systems and market operation paradigms. From 
these, the paradigm of smart grids (Farhangi, 2010) is especially relevant as it is able to put 
together the whole set of new organization and operation methods, the physical infrastructure, as 
well as the participating players and the corresponding decentralized decision making and control 
hierarchy. Concisely, one can say that smart grids are able to accommodate a large penetration of 
distributed and renewable-based electricity generation and the competitive and active 
participation of the involved players. Due to its increasing importance, energy storage units and 
their management is very relevant in this context.  
These new paradigms bring new opportunities for the consumers’ participation. Each consumer 
can improve its consumption efficiency and reduce the energy bill through adequate management 
of the electrical equipments and by participating in demand response events. Demand response 
can be defined as “the changes in electric usage by end-use customers from their normal 
consumption patterns in response to changes in the price of electricity over time, or to incentive”. 
For the consumers, financial benefits are mainly the bill savings and the incentive payments 
earned due to the adjustment of their electricity demand in response to time-varying electricity 
rates or incentive-based programs. Demand response also improves the power system efficiency 
as it enables a rapid and cheap solution to peak and incident situations that would require huge 
additional investments otherwise.   
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Non-technical losses (named like this by opposition to technical losses, due to the physical 
characteristics of the electric system) are due to energy that is being consumed without being 
metered as regular consumption (Ramos, 2012a) (Ramos, 2012b). These are almost always 
deliberated situations that cause higher system inefficiency, leading to higher costs and putting 
paying consumers in unfair situations. These situations should be identified and corrected. 
Electric power losses correspond to the difference between the energy generated/bought and that 
which is billed. These losses can be divided into two distinct types: 1) technical and 2) non-
technical. The former are due to the physical characteristics of the equipment (i.e., energy lost 
during the energy transport, transformation, and measurement). Non-technical losses, also 
referred to as commercial losses, are generally associated with the commercialization of the 
energy and involve energy which is delivered but not billed. The non-technical losses can be 
defined as the difference between the total loss and technical losses, and they are strongly linked 
to illegal connections in the distribution system. Traditionally, non-technical losses are much 
higher in countries in which the power system industry and/or the society itself are less 
organized. Considering the countries participating in this project, non-technical losses are much 
higher in Brazil than in European countries.  
The restructuration of the power industry business, leading to competitive electricity markets and 
to the privatisation of a large number of companies, recently brought the issue of non-technical 
loss detection to the foreground and made it a greater concern than before. Smart grids are the 
new power system paradigm which should be achieved in the coming years. In the new context, 
the number of players involved in electricity transactions dramatically increased. Moreover, this 
number is successively increasing and smaller size companies are involved (e.g. small size 
distributed generation producers, aggregators, virtual players, suppliers, and even small size 
consumers in what concerns their participation in demand response events). Billing is becoming 
much more complex than in the previous power industry organisation in which it was undertaken 
by a small number of large companies in a very organised and controlled context. On the 
contrary, in the new context billing becomes a decentralised process and a single consumer bill is 
the result of parts of several distributed billing processes that may involve a large number of 
players. Industry regulation and the highly competitive electricity markets require the use of 
supervision procedures able to assure the correctness of the billing process. This is why ELECON 
is addressing the issue of non-technical loss detection as it is a very promising approach to the 
new paradigm of smart grids and competitive electricity markets. In this context, it will gain more 
importance for Brazil and become a very important issue for European countries. ELECON will 
address this issue from the point of view of real-time non-technical loss detection to be used in a 
decentralised way in smart grids for individual players use and also for regulatory purposes.  
For both the two above referred goals (i.e. putting into practice well succeeded demand response 
programs that are of real value for the system efficiency increase and identifying non-technical 
losses situations), the existing consumption data must be analysed. Effective methods should be 
developed and adopted for this purpose, having as input data the huge amounts of data that result 
from the power system operation, from electricity meters, and from external factors 
(meteorological parameters as temperature and humidity, petroleum and other goods prices, etc.) 
and having in mind the specific goals for which it is being undertaken.  
In the last decade, we have seen a substantial growth of Distributed Energy Resources (DER) in 
Europe, with distributed and renewable based generation having already a relatively high 
importance in several countries. This lays the basis for the future smart grids which should 
accommodate a large quantity and diversity of DER in the scope of a multiplayer competitive 
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environment. Communications and control are two key issues for the success of future smart 
grids. With intensive penetration of DER, these must take over some of the responsibilities 
traditionally assumed by large conventional power plants. They have to provide flexibility and 
controllability necessary to support economic and secure system operation. This represents a shift 
from traditional central control philosophy presently used to control typically hundreds of 
generators to a new distributed control paradigm applicable for operation of hundreds of 
thousands of controllable generators and loads. Power systems operation methods must be deeply 
changed adopting new paradigms. Control and decision making must be decentralised with 
operational decisions and control laying on a large set of active players of very diverse types and 
sizes. Electricity consumers will become active players participating in the system operation in a 
strategic way. There are two key issues that must be addressed so that the new paradigms can be 
successfully implemented in practice: two-way communications and distributed control. These 
aspects should be considered together with the smart grid concept and, more specifically with the 
active consumer paradigm so that the proposed models can be successfully implemented in 
practice. 
Energy storage (Styczynski, 2011) (Lombardi, 2011) must be given special attention in this 
context as it can play a very relevant role in the integration of renewable sources and it can 
improve the efficiency and reliability of the whole system by reducing peak power demands, i.e. 
by enabling a “peak shaving” effect in load diagrams. Energy storage technologies include 
natural and pumped hydropower, battery storage, flywheel storage, compressed air energy 
storage, Superconducting Magnetic Energy Storage (SMES), supercapacitors, and Vehicles to 
Grid (V2G), i.e. electric vehicles that have the ability to provide power to the grid while parked. 
As the price of energy storage means is still very high, their management should be done in a 
strategic way and integrated with the management with the other available resources. Combined 
strategic management of storage and demand response resources can be very effective in peak 
shaving and so reducing the requirements for spinning reserves and deferring or even avoiding 
the need for huge network and/or generation investments. Moreover, the combined use of storage 
and demand response is very relevant to face intermittent renewable energy sources. 
 
2. ELECON Contributions for the Success of Smart Grids 
The main goal of the ELECON – Electricity Consumption Analysis to Promote Energy 
Efficiency Considering Demand Response and Non-technical Losses – project is the 
establishment of a competent and fruitful network between European and Brazilian researchers 
whose research work contributes to the successful implementation of the smart grid concept. The 
project aims at advancing on electricity consumption analysis methods (Figueiredo, 2005) and on 
the way they are used to promote energy efficiency. This use is focused on the design and 
utilization of demand response programs and on the identification of non-technical losses. On one 
hand, if adequately used, demand response can play a crucial role for the sustainability of energy 
systems. On the other hand, the restructuration of the power industry business and the rapid 
evolution that is taking place towards to real smart grids dramatically increases the number of 
players involved in electricity transactions, making billing much more complex. In the new 
context, the identification of non-technical losses assumes a new role and increased importance in 
the scope of supervision procedures able to assure the correctness of the billing process. The 
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project also addresses the communication infrastructure and the innovative control models that 
are required to put bring these concepts into reality, considering adequate business models. 
 
 
 
 
 
ELECON activities are organized in the following seven workpackages: 
WP1 – Organisation and management 
WP2 – Electricity consumers profiling 
WP3 – Non-technical losses 
WP4 – Communications and control in smart grids 
WP5 – Demand response programs 
WP6 – Experimental tests: Europe and Brazil benchmarking 
WP7 – Dissemination & Transfer of knowledge 
 
Figure 1 presents ELECON project workflow. 
 
 
Figure 1 – ELECON project workflow 
Workpackage WP1 deals with the organization and management activities that are required for 
the efficient project execution. Sub-sections 2.1 to 2.5 describe in a concise way the technical 
workpackages of the projects (WP2 to WP6).  
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2.1 WP2 – Electricity consumers profiling 
Workpackage WP2 focuses on the profiling of electricity consumers. Its main objectives are: 
- To organize a library of electricity consumption data 
- To propose an electricity consumers profiling methodology 
- To undertake electricity consumer profiling and characterisation 
- To identify opportunities for efficiency improvement 
- To produce a report concerning the obtained electricity consumer profiles and the benchmarking 
studies. 
As metering is an almost universal condition for electricity supply, huge volumes of data result 
from the metering of electrical installations. Typically, in the past, the distribution companies 
classified its customers by the commercial indexes, such as consumer’s activity type, hired 
power, tariff option, supply voltage level and location. However, the characteristics of these data 
are very diverse, namely in what concerns the time metering periods, which range from real-time 
or short periods to monthly or even more rare meter reading. With the introduction of smart 
meters a larger amount of data is recorded containing important knowledge that can be found. For 
suppliers that are not using smart meters, it is usual to undertake periodic metering campaigns 
that allow better knowledge about consumers’ habits and for which small time metering periods 
(e.g. 5 minutes, 15 minutes) are used. More detailed campaigns, monitoring electrical appliances 
individually can also be undertaken.  
ELECON will collect all the available electricity consumption data gathered by the project 
partners. This data will be adequately characterised and organised into a digital repository.  The 
obtained data will be subjected to a data analysis and mining process able to output electricity 
consumers’ profiles and to discover relevant knowledge which is implicit in the data.  This will 
depart from the previous experience of the partners in this field, namely IPP, who has previously 
designed a methodology for similar studies (Figueiredo, 2005). According to the available data, 
which will be in much larger volumes than the data previously processed by the IPP team, and 
present a large diversity of characteristics, an electricity consumers profiling methodology will be 
designed to be used in the scope of ELECON. This methodology based on knowledge discovery 
process includes a data pre-processing phase, a clustering phase, for which the most adequate 
method will be determined by experimental studies and, finally, a classification phase 
(Figueiredo, 2005). This last phase allows obtaining knowledge concerning the electricity 
consumption, which will be used to compare the habits of consumers with similar characteristics 
aiming at obtaining efficiency gains. Once the profiling methodology is established, it will be 
applied to the data previously obtained and the corresponding electricity consumption profiles 
will be obtained. These will be prepared for several types of data organisation, namely 
considering consumers of the same region, of the same type, etc. The classification model will 
allow classifying new consumers in one of the obtained classes. This phase will give as result the 
characteristics of electricity consumption which will also be prepared for several types of data 
organisation. This will allow comparing these characteristics between similar types of consumers 
which may have some distinct characteristics (e.g. the consumers located in different countries, in 
European countries and in Brazil). These studies will be used as the basis for benchmarking 
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studies between the European countries and Brazil and also between the participating European 
countries and between the participating Brazilian regions.   
Afterwards, the project will identify situations for which the electricity consumption is 
significantly different in spite of the installations characteristics and purpose being similar. These 
situations will be faced as possible opportunities for efficiency improvement so they will be 
analysed in more detail in order to identify the underlying causes for the identified consumption 
discrepancies.  
 
2.2 WP3 – Non-technical losses 
Workpackage WP3 focuses on the non-technical losses. Its main objectives are: 
-  To identify the relevant opportunities for non-technical loss identification situations in  smart 
grids (SG) 
- To propose a methodology for non-technical loss identification situations adequate for 
competitive SG 
- To identify consumer profiles format to be used for non-technical loss identification in 
competitive SG. 
The necessity of the use of non-technical loss detection in new smart grids will be assessed in this 
workpackage. This necessity arises from the fact that in the new smart grid context the billing 
process has a complex and distributed nature and involves a large number of players, some of 
them being small size players with lower background in this field. Moreover, the new 
competitive environment requires that regulatory entities ensure the correctness of the whole 
billing process, so that the conditions for a fair operation and competition and for the equality of 
opportunities are also ensured.  
Significant advances have been made in recent years in the area of non-technical loss detection 
methods, using different techniques of energy measurement and alternative computational 
methods based on intelligent algorithms, especially soft computing (Ramos, 2012a) (Ramos, 
2012b). A novel framework introduced for graph-based classifiers that reduces the pattern 
recognition problem to an optimum-path forest computation (OPF) in the feature space induced 
by that graph has recently been adapted to this problem and applied with success. From the 
undertaken experiments, it is clear that the OPF outperformed the other classifiers for both 
datasets, in terms of both efficiency and effectiveness. The greater speed of the OPF classifier 
makes it feasible for real-time training systems in which re-training is necessary after samples 
from known/unseen classes are added to the training set. Moreover, a real-time system for the 
detection of nontechnical losses becomes possible, with new consumer profiles quickly added to 
the system for re-training at minimal cost. Results obtained by UNESP (Ramos, 2012a) (Ramos, 
2012b) will be an important departing point for this workpackage. 
 
2.3 WP4 – Communications and control in smart grids 
Workpackage WP4 focuses on the communications and control issues in smart grids. Its main 
objectives are: 
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- To identify the current practices and the envisaged evolution of communications and control in 
smart grids in Europe and Brazil 
- To propose communications and control in smart grids models, technologic approaches and cost 
analysis 
- To establish the roadmap for power systems communications and control evolution towards 
smart grids 
The extensive use of two way communication, covering all power systems levels, from 
generation to end consumers, is required for smart grids (Gungor, 2011).  Traditionally, two way 
communications are mostly used at the transmission level and at the higher voltage levels in 
distribution systems. Moreover, two way communications is mostly restricted to the links 
between utilities control centres and their most important plants (substations and large power 
plants) which can be operated in a remote way. Although current power systems still make 
limited use of sophisticated telecommunications means and only punctually use two way 
communications, some changes have been occurring. Renewable based plants deployed in the 
recent years are often equipped with two way communication means that allow their remote 
operation, even if they are of relatively small size. Recently, several European countries have 
been making investments in smart meters that open new communication possibilities between 
suppliers and consumers, which can include real-time metering and two way communications 
(European Standards organizations - Joint Working Group on Standards for Smart Grids, 2011).  
There are several standardized wired and wireless communication technologies available for 
various smart grid applications. With the recent growth in wireless communication, it can offer 
standardized technologies for wide area, metropolitan area, local area, and personal area 
networks. Wireless technologies not only offer significant benefits over wired, such as low 
installation cost, rapid deployment, mobility, etc., but are also more suitable for remote end 
applications. Suitable smart grid applications can be achieved through standardized wireless 
communication technologies, e.g. IEEE 802.11 based wireless LAN, IEEE 802.16 based 
WiMAX, 3G/4G cellular, ZigBee based on IEEE 802.15, IEEE 802.20 based MobileFi, etc. In 
what concerns the technologic telecommunications infrastructure, and the use of wireless 
communication in power systems, the current situation is very diverse in terms of the 
technologies and of the standards being used and of the extension of two-way and wireless 
communications use. 
Centralised decision making and control is still the current paradigm for power system operation 
all over the world. Presently, important decisions concerning this operation involve a few active 
players (mostly utilities and large power plants). However, smaller players and consumers have 
successively been gaining some more importance due to energy policies focussed on distributed 
generation and on open competition in electricity markets. Making smart grids a reality requires 
the use of distributed control, which is a key issue that must be addressed so that the smart grid 
paradigm can be successfully implemented in practice.  
Smart grids must rely on advanced distribution automation which should allow managing 
traditional assets, as well as DER, including renewable and distributed generation, energy storage 
and customer loads. Adequate and integrated DER management, considering the diverse 
available resources, is the key for achieving smart grid goals, increasing the system overall 
efficiency and stability. Resource management must be made considering operational constraints 
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as well as market issues and commercial relations among the involved set of players (Soares, 
2012) (Styczynski, 2008) (Lombardi, 2011) (Cebrian, 2010). 
The new kind of management envisaged for smart grids and the subsequent control (Alvarez-
Hérault, 2011) (HadjSaid, 2009) (Tranchita, 2009) (Dotta, 2009) are significantly different from 
the traditional ones as they are based on distributed decisions and must deal with a large set of 
involved entities whose commercial relations must be taken into account. SCADA (Supervisory 
Control and Data Acquisition) systems are vital for power systems. Current SCADA adaptation 
to accommodate the new needs of power systems does not allow addressing all the requirements. 
In the context of smart grids, SCADA systems must be more decentralized, flexible, and 
intelligent. They must be designed to support multi-level decentralized decisions and actions, 
which are the result of smart and strategic behaviour of the involved players, including power 
suppliers, network operators and users, and also of smart components and control. 
This workpackage will conceive plans to make the evolution from the present power systems to 
future smart grids, in Europe and Brazil. The required investments will be identified and a cost 
analysis will be undertaken. 
 
2.4 WP5 – Demand Response Programs 
Workpackage WP5 focuses on demand response programs. Its main objectives are: 
- To produce an updated state of the art of actual demand response experiences 
- To identify demand response opportunities 
- To propose demand response programs and models 
- To implement a demand response simulator 
- To produce a report concerning demand response opportunities and programs for Europe and 
Brazil. 
Demand resource value to increase power systems efficiency is widely recognised today (FERC, 
2010) (Faria, 2011). However, there is still little knowledge concerning Demand Response (DR) 
and the ways in what it can be efficiently used. ELECON will collect the information detained by 
the ELECON partners concerning DR, especially focussing on actual DR programs which are 
being, have been or are prepared to be used. The 2001 generation shortage in Brazil which forced 
load reduction in record time will be studied in detail as it can be considered a pioneering 
experience of DR. A research using bibliographic references as well as the information made 
available by Independent System Operators (ISOs) all over the world will be undertaken in order 
to produce an updated state of the actual use of DR. 
DR can be used in order to significantly reduce operation costs and/or costs resulting from 
incidents. If used in a judicious way and if adequate business models are adopted, it results in 
benefits for the overall systems and also for consumers that can reduce their energy bills by 
participating in DR programs and events. DR main advantage are its fast availability, when 
compared with other alternative resources, and its ability to be used in critical moments (e.g. load 
peak periods and failures causing loss of supply), allowing to avoid or to defer highly expensive 
investments. Moreover, DR can also be used in periods for which locational marginal prices 
become too high due to the high costs of the generation resources that must be used if the whole 
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demand is supplied. It is probable that in future, with DR being increasingly used in the scope of 
smart grids, it will be faced as an ordinary energy resource which use will be determined by its 
price when compared with the remaining available resources prices (Vale, 2011). ELECON will 
identify opportunities for DR use that have been experienced in participating countries and that 
lay in these categories. For that purpose, the team will identify particular situations that should be 
analysed (electricity prices very high, incidents causing significant loss of supply, use of 
expensive generation resources) as potential opportunities to use DR.  
The project considers already proposed and designed also also new DR programs which are 
adequate to be used in Europe and Brazil. The assessment of this adequacy will be based on the 
electricity consumers’ profiles resulting from WP2 and on the characteristics of the opportunities 
identified in this workpackage. These DR programs will be modelled considering the 
participating entities (ISOs, CSPs – Curtailment Service Providers, aggregators, including VPPs 
– Virtual Power Players, and consumers of several types), the way they interact, namely in DR 
events, DR contracts and consumer remuneration methodologies. 
The DR programs modelled will be computationally implemented so that they can be used in the 
experimental tests to be undertaken in WP6. For this purpose, the previously developed DR 
simulator by the IPP team (DemSi) will be used (Faria, 2011). 
 
2.5 WP6 – Experimental tests: Europe and Brazil benchmarking 
Workpackage WP6 will undertake experimental tests concerning Europe and Brazil 
benchmarking. Its main objectives are: 
-  To evaluate the impact of using DR programs in the energy consumption profiles in Europe and 
Brazil 
-  To evaluate the economic impact of using DR programs to the consumers and to the system 
operators 
- To undertake European and Brazilian benchmarking 
The project will prepare a set of scenarios to be simulated.  These scenarios concern power 
system operation according to the smart grid paradigm, i.e. with intensive use of distributed and 
renewable based generation, and considering demand response and storage as available DER. 
These scenarios will be designed for each of the countries participating in ELECON, considering 
the current generation and storage means and several evolution scenarios in what concerns 
generation capacity for each of the considered generation technologies, storage, and demand 
response programs use (Martins, 2008a) (Martins, 2008b) (Udaeta, 2010). Several scenarios of 
load forecast will also be considered.   
Computational and hardware tools existing in the laboratories of ELECON partners will be used 
for the simulation studies. These include simulation software for power systems (professional and 
house developed, more specific, power flow and optimal power flow computational tools), 
electricity markets, and demand response. A real industrial SCADA allowing assessing the 
interaction of distributed control with existing centralized control and a communication 
infrastructure to test advanced distribution automation functions such as “self healing/defense” 
mechanisms using and optimal power flow control at the smart grid level will also be used to 
performance simulation studies in a reduced scale real based distribution network. Each scenario 
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will be simulated with and without the use of DR, in order to evaluate the impact of using DR 
programs. The impact of the use of DR programs will be evaluated both in the short term and in 
the long term perspective. Short term analysis allows determining punctual savings and quality 
gains. Long term analysis allows reflecting these gains on the energy price and taking 
conclusions about the long term value of DR programs. The impact of DR programs use in 
consumers profiling will be analysed. All the impacts will be analysed from the point of view of 
several players, namely the consumers and the system operators. Benchmarking studies with the 
obtained results for Europe and Brazil will be undertaken. 
The value of the use of the proposed non-technical losses based method will be assessed by 
means of the increased efficiency of the business models that can be adopted and by the 
additional players they may attract, due to the increased confidence that the method introduces in 
the system.  
 
3. ELECON International Research Network 
The ELECON project puts together researchers from seven partners, with consolidated research 
background and evidencing complementary competences. The coming together of the partners of 
this team, with a balanced participation of senior and junior researchers, ensures the capacities 
required to achieve the proposed goals. ELECON establishes an extended scientific network of 
seven educational and research entities from Europe and Brazil. ELECON involves institutions of 
3 European countries (Portugal, Germany, and France) and 4 Brazilian institutions.  
The selection of the particular groups of the network has been based upon the concept of 
facilitating the scientific demands and objectives of the project. In particular, three institutes from 
EU and four institutes from Brazil will participate in the project:  
- IPP – Polytechynic Institute of Porto, Portugal 
- OVGU – Otto von Guericke University of Magdeburg, Germany  
- INP Grenoble – Institut Polytechnique de Grenoble, France  
- UNESP – Universidade Estadual Paulista, Brazil 
- UFSC – Universidade Federal de Santa Catarina, Brazil 
- IF-SC – Instituto Federal de Educação Ciência e Tecnologia de Santa Catarina, Brazil 
- USP – Universidade de São Paulo, Brazil. 
 
Figure 2 presents the geographical distribution of the involved partners as well as their main areas 
of intervention in the project. 
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Figure 2 – ELECON partners 
The exchange scheme proposed by ELECON consists in a total number of 54 researchers actively 
involved in the project, from which 19 are experienced researchers (ER) and 35 are early stage 
researchers (ESR) from all the scientific entities involved. In particular, 27 researchers from EU 
and 27 from Brazil will work in the project. Special attention has been given to the harmonization 
of the expertise of each exchanged researcher with the scientific activities of the institute of 
destination, as well as the workflow of the project and the required time frame. Aiming at the 
efficient interaction between the participants and the successful accomplishment of the project 
goals, the project activities have been organized in work packages involving well defined tasks in 
a successive manner. Additionally, with the purpose of ensuring an efficient transfer of 
knowledge, during the four years of duration of the project, there will be organised a total of four 
workshops, 2 in Brazil and 2 in Europe, related to the scientific areas of expertise of the 
participating groups and complementary training sessions through ad-hoc seminars. 
 
3.1 Why cooperation and research between the European Union and Brazil is important 
for increasing energy efficiency in future smart grids?  
 
The International Research Staff Exchange Scheme will increase the cooperation between the 
European and Brazilian partners, with benefits to both parts. Researchers visiting the other part 
(Europe for Brazilians, and Brazil for Europeans) will learn, teach, and share their vision, 
initiative, technology, and culture. By working closer, new opportunities of joining 
complimentary visions and backgrounds will certainly appear and result in new collaborative 
projects.  
Power systems and more specifically energy efficiency increasing through consumers’ active 
participation is a key area for Europe and Brazil cooperation. In fact, EU and Brazil have very 
13 
 
different resources and approaches in what concerns this area. Having huge hydro and fossil 
resources, Brazil has not been putting emphasis on distributed renewable based electricity 
generation; most of the renewable based electricity generation is obtained by large hydroelectric 
plants. On the contrary, Europe has been doing huge investments on renewable based electricity 
generation, taking into account environmental concerns and also the economic EU external 
dependence dictated by huge requirements of energy related products imports. A significant 
effort has been made in distributed generation, with generation resources ranging from large to 
mini and micro size. These two diverse approaches are certainly important for learning from each 
other about the positive and negative consequences of each resulting generation mix, considering 
several points of view (economic, environmental, utilities versus consumers, etc.).  
As there is little experience in obtaining energy efficiency gains by means of demand response 
programs, the previous Brazilian experience should be considered as a unique opportunity to take 
lessons from. In fact, in 2001, when Brazil suffered serious electricity generation shortages, a 
forced load reduction had to be put in place in record time. Strict consumption rules have been 
operating from June 2001 to February 2002 with low voltage consumers being subjected to a 20 
percent mandatory reduction, with incentives for higher reductions and severe penalties for 
clients failing to achieve the imposed reductions. Large and industrial consumers have also been 
subjected to mandatory rules. This process led to better energy consumption habits and to an 
increase in efficiency (e.g. incandescence bulbs have been almost completely replaced by more 
efficient discharge bulbs. However, ten years after these events, the good habits are being 
forgotten as adequate programs have not been put in place during this period. Electricity tariffs 
have significantly increased making it necessary to provide social tariffs to the most 
impoverished population. Although the context and philosophy of presently proposed demand 
response programs are completely different, the results of that 2001 experience are of high value. 
The consequences for the several types of affected consumers (from large industrial plants to 
very small family houses) and the way in what the forced load reduction has been accepted allow 
to better understanding consumer elasticity, what consumers of each type are prepared to accept 
and how they are willing to contribute for the overall objective. Non-technical losses are a major 
problem in Brazil, when compared with the EU, making the already accumulated knowledge 
concerning this subject a very important point to the EU partners’ enrichment. 
On the other side, EU countries, having recently more concerns in what respects to demand 
response and energy efficiency, due to high energy prices, have increased the knowledge 
concerning electricity consumption analysis, storage units’ management and demand response 
opportunities. These are very relevant topics that can benefit Brazilian partners in their upcoming 
way to use demand response programs to increase energy efficiency and, in that way, reinforcing 
their economic competitiveness.   
Apart from these differences, there is an obvious common need of ensuring sustainable electricity 
generation and increasing energy efficiency. In the last decade, we have seen a substantial growth 
of Distributed Energy Resources (DER) in Europe, with distributed and renewable based 
generation having already a relatively high importance in several countries. This has made 
European researchers to advance on DER management and control. As competitive markets have 
been consolidating their operation throughout Europe, market issues and simulation are also 
strong topics of European researchers, and Brazilian partners will benefit from this particular 
expertise.  
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Overall, this cooperation will reinforce both EU and Brazil partners research competences, 
making them more capable to contribute to their respective countries’ economies competitiveness 
and for ensuring human life sustainability. Differences in culture, language, and habits are, from 
this point of view, no more a problem but a very valuable asset. 
 
4. Conclusions 
The paper presented ELECON, an international project that focuses on the establishment of a 
competent and fruitful network between EU and Brazilian researchers to contribute to the smart 
grid successful implementation. ELECON is an innovative scientific and exchange scheme 
aiming at advancing on electricity consumption analysis methods and on the way they are used to 
promote energy efficiency. ELECON focuses on the design and use of demand response (DR) 
and on the identification of non-technical losses, due to their crucial role in the sustainability of 
energy systems and relevance ensuring the correctness of the energy billing, respectively. It also 
addresses communications infrastructure and innovative decentralised control models, required to 
bring these concepts into reality.  
The EU is in a good position to show its consolidated background in the energy field, to transfer 
knowledge to third party countries and rapidly advance towards effective real world changes in 
this area. Brazil is a very important player with interesting unique experiences in the energy field, 
so learning from them it is a great opportunity. The complementary expertise and high scientific 
level, supported by the exchange program of both ER and ESR, will bring high quality results 
with significant impact and lay the basis for long lasting collaboration. 
 
5. Acknowledgements 
The research leading to these results has received funding from the People Programme (Marie 
Curie Actions) of the European Union's Seventh Framework Programme FP7/2007-2013/ under 
project ELECON - Electricity Consumption Analysis to Promote Energy Efficiency Considering 
Demand Response and Non-technical Losses, REA grant agreement No 318912. 
 
6. References 
Klessmann, C., Held, A., Rathmann, M., Rag-witz, M. (2011). Status and perspectives of 
renewable energy policy and deployment in the European Union—What is needed to reach the 
2020 targets? Energy Policy, 39, 7637-7657. 
 
Shahidehpour, M. et al. (2002). Market Operations in Electric Power Systems: Forecasting, 
Scheduling, and Risk Management. Wiley-IEEE Press. 
  
Federal Energy Regulatory Commission. (2010). National Action Plan on Demand Response. 
Docket No. AD09-10. 
 
15 
 
Faria, P., Vale, Z. (2011). Demand response in electrical energy supply: An optimal real time 
pricing approach. Energy, 36, 5374-5384. 
 
 
Farhangi, H. (2010). The path of the smart grid. IEEE Power and Energy Magazine, 8, 18-28 
 
Ramos, C., Souza, A., Falcão, A., Papa, J. (2012). New Insights on Non-technical Losses 
Characterization Through Evolutionary-based Feature Selection. IEEE Transactions on Power 
Delivery, 27, 140-146  
 
Ramos, C., Souza, A., Chiachia, G., Falcão, A., Papa, J. (2011). A novel algorithm for feature 
selection using Harmony Search and its application for non-technical losses detection. Computer 
& Electrical Engineering, 37, 886-894 
 
Styczynski, Z. et al. (2011). Electric Energy Storage Systems. CIGRÉ Technical Brochure 
 
Lombardi, P., Stötzer, M., Styczynski, Z., Orths, A. (2011). Multi-criteria optimization of an 
energy storage system within a virtual power plant architecture. IEEE 2011 PES General 
Meeting, 24-28 
 
Figueiredo, V., Rodrigues, F., Vale, Z., Gouveia, J. (2005). An Electric Energy Consumer 
Characterization Framework based on Data Mining Techniques. IEEE Transactions on Power 
Systems, 20, 596-602 
 
Gungor, C. et al. (2011). Smart Grid Technologies: Communication Technologies and Standards. 
IEEE Transactions on Industrial Informatics, 7, 529-539 
 
European Standards organizations - Joint Working Group on Standards for Smart Grids. (2011). 
Recommendations for smart grid standardization in Europe - Standards for Smart Grids. 
  
Soares J., Silva, M., Sousa, T., Vale, Z., Morais, H. (2012). Distributed Energy Resource Short-
Term Scheduling in Smart Grids Using Signaled Particle Swarm Optimization. (2012). Energy, 
42, 466-476 
 
Vale, Z., Morais, H., Ramos, S., Soares, J., Faria, P. (2011). Using data mining techniques to 
support DR programs definition in smart grids. IEEE Power and Energy Society General 
Meeting, 1-8 
 
Styczynski, Z. et al. (2008). Planning and secure operation of power systems with an extremely 
high DER/RES share - international experiences. Conférence Internationale des Grands Réseaux 
Electriques (CIGRE), 24-29 
 
Soroudi, A., Ehsan, M., Caire, R., Hadjsaid, N. (2011). Possibilistic Evaluation of Distributed 
Generations Impacts on Distribution Networks. IEEE transaction on Power System, 26, 2293-
2301 
 
16 
 
Alvarez-Hérault, M., Caire, R., Raison, B., HadjSaid, N., Bienia, W. (2011). A new hybrid 
network architecture to increase DG insertion rate in electrical distribution systems. IEEE 
Transactions on Power Systems, 26, 905-914 
 
HadjSaid, N., Tranchita, C., Rozel, B., Viziteu, M., Caire, R. (2009). Modeling Cyber and 
Physical Interdependencies – Application in ICT and Power Grids. PSCE 2009-Power Systems 
Conference and Exposition 
 
Tranchita, C., Rozel, B., Viziteu, M., Hadjsaid, N., Caire, R. (2009). ICT control strategies for 
electricity infrastructures. Securing Electricity Supply in the Cyber Age - Exploring the risks of 
information and communication technology in tomorrow's electricity infrastructure. Topics in 
Safety, Risk, Reliability and Quality, 15  
 
Dotta, D., Silva, A., Decker, I. (2009). Wide-Area Measurements-Based Two-Level Control 
Design Considering Signal Transmission Delay. IEEE Transactions on Power Systems, 24, 208-
216 
 
Martins, F., Pereira, E., Silva, S., Abreu, S., Colle, S. (2008). Solar energy scenarios in Brazil, 
Part one: Resource assessment. Energy Policy, 36, 2853 – 2864 
 
Martins, F., Rüther, R., Pereira, E., Abreu, S. (2008). Solar energy scenarios in Brazil. Part two: 
Photovoltaics applications. Energy Policy, 36, 2865 - 2877 
 
Cebrian, J., Kagan, N. (2010). Reconfiguration of distribution networks to minimize loss and 
disruption costs using genetic algorithms. Electric Power Systems Research, 80, 53-62 
 
Udaeta, M., Bernal, J., Burani, G., Grimoni, J. (2010). Looking for Clean Energy Considering 
about GTL from Natural Gas Reserves of Bolivia and the Assesment of LNG to provide Energy 
Security in Brasil. Scyio. (Org.). Natural Gas, 1, 1-32 
INÍCIO > Artigos
 Entrar
IV Encontro Luso-Brasileiro
I Congresso Ibero-Americano
de Estratégia
12-13 Novembro 2012
ISCTE-IUL Lisboa Portugal
Artigo Autores Co-autores
A Atuação no Mercado Externo Influencia a Estratégia de Gestão Ambiental das Empresas
Brasileiras? Um Estudo Multicaso na Indústria Cerâmica de Santa Catarina
Graziela Dias Alperstedt Graziela
Universidade do Estado de Santa Catarina,
Brasil
A Cooperação à Luz da Sociobiologia – Implicações para a Administração Estratégica Lilian Soares Pereira Carvalho Lilian
Fundação Getúlio Vargas - EAESP
A Elaboração de Mapas Estratégicos por Meio da Aplicação da Análise e Estruturação de
Modelos (AEM)
Daniel Estima de Carvalho Fundação
Instituto de Administração
A Escolha do Modelo de Avaliação de Desempenho pelos Gestores de Pequenas e Médias
Empresas
Elias Pereira Lopes Júnior Elias
Fundação Getúlio Vargas/SP
Samuel Façanha Câmara Samuel
Universidade Estadual do Ceará - UECE
A Etnografia como Ferramenta de Pesquisa para a Formulação Estratégica: Um Estudo de
Caso no Segmento de Lazer Noturno Universitário
Giziane Carla Dias FIA
Jaciara Martins Fontes Cruz FEA - USP
A Importância do Conhecimento Produzido no Setor de Consultoria de Gestão - Uma
Perspetiva de Análise ligada ao campo de pesquisa da Estratégia-como-Prática
Renato Lopes da Costa ISCTE-IUL
A Influência da Regulação do Pré-Sal no Valor de Mercado da Petrobras Fortunato Graziela Fucape Business
School
A Influência do Comércio Eletrônico nas Pequenas Empresas do Setor de Moda antonio lobosco universidade nove de
julho
Aline Ferreira da Costa Alakija Lyne
Universidade Nove de Julho
Marcela Barbosa de Moraes Marcela
Barbosa Universidade Nove de Julho
Emerson Antonio Maccari Emerson
Maccari UNINOVE
A Influência do Sistema de Avaliação nos Programas de Pós-Graduação Stricto Sensu
Brasileiro
Cibele Barsalini Martins Cibele
Universidade Nove de Julho
Emerson Antonio Maccari Emerson
Maccari UNINOVE
Edson Luiz Riccio Riccio Universidade
de São Paulo
A Organização de Objetivos Estratégicos da Empresa: Um Estudo sobre um Passo
Fundamental para Implementação Estratégica Bem Sucedida
Daniel Estima de Carvalho Fundação
Instituto de Administração
Advances in Smart Grids - Benefits on Sharing Background experiences from Portugal,
Central Europe and Brazil
Zita Vale IPP – Polytechnic of Porto -
GECAD
Análise de agrupamento do Índice de Transnacionalidade de Empresas Brasileiras Elias Pereira Lopes Júnior Elias
Fundação Getúlio Vargas/SP
Análise de Cluster do Setor de Confecção da Região Metropolitana de Fortaleza Elias Pereira Lopes Júnior Elias
Fundação Getúlio Vargas/SP
Samuel Façanha Câmara Samuel
Universidade Estadual do Ceará - UECE
Análise dos Aspectos Relevantes na Execução da Estratégia Marcos Brandão FIA
Daniel Estima de Carvalho Fundação
Instituto de Administração
Análise Epistemológica das Obras de Igor Ansoff, Michael Porter e Henry Mintzberg Juliane Ines Di Francesco Kich Kich
Universidade Federal de Santa Catarina
As Pequenas e Médias Empresas (PMEs) Brasileiras Produtoras de Carne de Frango e seus
Desafios para Internacionalização por meio da Exportação
Nadia Wacila Hanania Vianna Nadia
Universidade Paulista- UNIP
As Redes Sociais Digitais em Estratégias de Marketing: um Estudo de Caso em uma Indústria
de Alimentos
Fabio Ribeirete Silva Unisul
Universidade do Sul de Santa Catarina
Balanced Scorecard: Empirical Study In Brazil Maria João Machado ISCTE - Instituto
Universitário de Lisboa
Balanced Scorecard: Uma Ferramenta para a Ação Estratégica Utilizada nos Processos
Organizacionais
Maxwell dos Santos Celestino
Maxwell Universidade Federal do Rio
Grande do Norte - UFRN
Guilherme Henrique Costa da Silva
Guilherme_Silva Universidade Federal
do Rio Grande do Norte
Benefícios da Implementação de Melhores Práticas de Governança Corporativa ODERLENE VIEIRA DE OLIVEIRA
ODERLENE UNIVERSIDADE DE
FORTALEZA
Sérgio Henrique Arruda Cavalcante
Forte Sérgio Universidade de Fortaleza
(UNIFOR)
Artigos http://elbe2012.iscte-iul.pt/pt-pt/papers
1 de 6 24-01-2013 17:57
Artigo Autores Co-autores
Causes of de-internationalization of portuguese firms Hélder Miguel Paiva Pinho Faculdade
de Economia do Porto
CEO Compensation Around the World Ivo Pereira ISCTE-IUL
Competências Individuais como Recursos Estratégicos Geradores de Vantagem Competitiva. Michelle Michelle Universidade de
Fortaleza (UNIFOR)
Competitividade no Turismo: Um Estudo da Produção Científica Internacional Benny Kramer Costa Professor do
Programa de Mestrado e Doutorado em
Administração da Universidade Nove de
Julho – PMDA/UNINOVE e do Curso de
Turismo da ECA/USP
Condicionantes da Internacionalização e Desempenho Exportador: evidências no setor
sucroalcooleiro brasileiro
JUNIELLINY CIPRIANO VALOIS DA
MOTA JUNIELLINY UNIVERSIDADE
FEDERAL DA PARAÍBA
ANDRÉ GUSTAVO CARVALHO
MACHADO ANDRÉ MACHADO
UNIVERSIDADE FEDERAL DA PARAÍBA
WALTER FERNANDO ARAÚJO DE
MORAES WALTER MORAES
UNIVERSIDADE FEDERAL DE
PERNAMBUCO
Conselhos de Administração e Monitoração da Implementação Estratégica: Fatores de
Eficácia
Marcio Amaral-Baptista ISCTE-IUL
Consumo de Cafés Expressos no Brasil: Barreiras e Oportunidades para a Entrada da
Nespresso na Cidade de Belo Horizonte (MG)
Martinho Isnard Ribeiro Almeida FEA –
Universidade de São Paulo
Contribuição da Gestão do Conhecimento para os Processos de Análise e Gestão de Riscos
Aplicados à Governança de Tecnologia da Informação: Estudo de Caso em uma Organização
do Setor de Saúde
Gilberto Barbosa Mota Gilberto FPL -
Fundação Pedro Leopoldo
Corporate Governance: The Role of Private and Public Banks Vítor Pereira ISCAL - IPL
Corporate R&D Strategy and Growth of US start-ups Joao Leitao Universidade da Beira
Interior
Culture in international business research: A bibliometric study in four top IB journals Manuel Portugal Ferreira FEA –
Universidade de São Paulo & UNINOVE –
Universidade Nove de Julho Programa de
Pós-Graduação em Administração
Dan Li Kelley School of Business, Indiana
University
Nuno Rosa Reis ESTG - globADVANTAGE
- Instituto Politécnico de Leiria
Fernando Ribeiro Serra UNINOVE –
Universidade Nove de Julho Programa de
Pós-Graduação em Administração
Desempenho das Exportações: Influência dos Recursos Intangíveis, Capacidades Dinâmicas
e Orientação empreendedora
Albertina Paula Moreira Monteiro
Instituto Superior de Administração e
Gestão/Instituto Superior de
Contabilidade e Administração do Porto
Determinantes da remuneração dos gestores em Portugal e no Brasil Ana Sousa ISCTE-IUL
Determinants and Consequences of Share Unification in Brazil Patricia Maria Bortolon Patricia UFES -
Universidade Federal do Espírito Santo
Different perspectives of internationalization: Half a century of research in the top
international business journals
Joao Santos Escola superior de
tecnologia e gestao
Dinâmica da Cocriação de Valor no Setor da Saúde: Um Estudo de Casos Múltiplos no
Mercado Paulista
Daniela Camarinha Daniela
Camarinha Programa de Mestrado e
Doutorado em Administração da
Universidade Nove de Julho -
PMDA/UNINOVE
Benny Kramer Costa Professor do
Programa de Mestrado e Doutorado em
Administração da Universidade Nove de
Julho – PMDA/UNINOVE e do Curso de
Turismo da ECA/USP
Saulo Fabiano Amâncio Vieira Saulo
Fabiano Amâncio Vieira Universidade
Estadual de Londrina
Do comportamento de consumo ao lixo domiciliar: a construção de estratégias para um
comportamento ambiental mais favorável.
MARIA DO CARMO ROMEIRO
CARMINHA UNIVERSIDADE MUNICIPAL
DE SÃO CAETANO DO SUL
LEANDRO CAMPI PREARO
LEANDRO.PREARO UNIVERSIDADE
MUNICIPAL DE SÃO CAETANO DO SUL
Does sustainability have value? Evidences from Brazil Valdir de Jesus Lameira INESC Coimbra
Educação Holística para o Empreendedorismo: Uma estratégia de Desenvolvimento Integral,
de Cidadania e de cooperação
José Soares Ferreira Tree Institute
Maria da Graça Leal Brites Costa
Santos Instituto Universitário de Lisboa
(ISCTE-IUL)
Cristina Maria Pinto Albuquerque
Universidade de Coimbra
El Papel de la Formación Emprendedora en el Desarrollo del Espíritu Emprendedor: el Caso de
los Estudiantes de Primaria
Carlos Atienza Universidad de Castilla-La
Mancha
Virginia Barba-Sanchez Universidad de
Castilla-La Mancha
Elaboração do Mapa Estratégico de uma Consultoria Ambiental a partir da compreensão dos
Recursos Estratégicos da Empresa sob a Ótica da Visão Baseada em Recursos
César Augusto Barreto da Silva
UNIVERSIDADE FEDERAL DO RIO GRANDE
DO NORTE
Marcelo Hugo de Medeiros Bezerra
UFRN
Em Busca de um Paradigma de Gestão Estratégica para as Instituições de Ensino Superior Maria de Lourdes Machado CIPES
Joaquim Filipe Ferraz Esteves de
Araújo Professor
Artigos http://elbe2012.iscte-iul.pt/pt-pt/papers
2 de 6 24-01-2013 17:57
Artigo Autores Co-autores
Empreender na Vida e nos Negócios: Desafios Enfrentados pelos Micro e Pequenos
Empreendedores de Itabuna – Bahia – Brasil
Antônio Oscar Santos Góes UESC -
Universidade Estadual de Santa Cruz e
ISEG/SOCIUS
Carla Regina Ferreira Freire
Guimarães Professora Assistente do
Departamento de Ciências Econômicas da
Universidade Estadual de Santa Cruz.
Doutoranda em Economia no Instituto
Superior de Economia e Gestão/UTL
Escritórios Contábeis e Terceirização em Pequenas e Médias Empresas Sandra Raquel Pinto Alves Instituto
Politécnico de Leiria
Estratégia da Beleza Alice Carneiro de Castro alice_adm
Udesc
Estratégia Socioambiental, Mecanismos de Isolamento e Vantagem Competitiva:
Estabelecendo uma Relação Teórica
José Milton Sousa Filho Fundação
Getúlio Vargas - SP
Estratégias Comunicativas para Efetividade e Sustentabilidade Organizacionais Joel Souto Maior Filho Universidade
Federal da Paraíba
Estratégias de Empresas para Envolver e Desenvolver Mercados de Base da Pirâmide:
Estudo para as Comunidades Pacificadas da Cidade do Rio de Janeiro
Adalberto Fischmann FISCHMANN
FEA/USP
Estratégias de Relato e Divulgação de Informação para a Sustentabilidade Ambiental Jorge Rodrigues ISCAL
Estratégias e Ferramentas Competitivas Adotadas pelas Micro e Pequenas Empresas da
Região Nordeste
ODERLENE VIEIRA DE OLIVEIRA
ODERLENE UNIVERSIDADE DE
FORTALEZA
Estratégias globais: evolução do conceito de internacionalização ao fenômeno global born,
abordagem e perspectivas
Lúcia de Fátima Lúcio Gomes da
Costa Lúcia UFRN
Estudo das Determinantes de Compra de Produtos Verdes Através da Teoria do
Comportamento Planeado
Ana Oliveira-Brochado UNIDE,
ISCTE-IUL
Estudo das Fontes de Informação na Inovação Organizacional Lurdes Simão UBI Universidade da Beira
Interior
Maria José Madeira Silva Universidade
de Beira Interior
Jorge Manuel Marques Simões
Instituto Politécnico de Tomar
Estudo das Práticas de Governança Eletrônica nas Companhias Brasileiras de Capital Aberto
do Segmento de Energia Elétrica e sua Utilização Estratégica
Guilherme Henrique Costa da Silva
Guilherme_Silva Universidade Federal
do Rio Grande do Norte
Family Firm Strategy and the Role of Administrative Heritage Pedro Nevado ISEG-UTL
Fatores de atração e afastamento de consumidores nos clusters de varejo João Paulo Lara de Siqueira João
Paulo Universidade Paulista - UNIP
Formação de Estratégias em Micro e Pequenas Empresas de Comércio em Londrina: uma
abordagem sob a perspectiva das configurações
Gerson Antonio Melatti Gerson
Antonio Melatti Universidade Estadual
de Londrina
Saulo Fabiano Amâncio Vieira Saulo
Fabiano Amâncio Vieira Universidade
Estadual de Londrina
Fernando Antonio Prado Gimenez
Fernando Antonio Prado Gimenez
Universidade Federal do Paraná
JOSÉ FELIPE CONRADO FULINO DE
SOUZA JOSÉ FELIPE CONRADO
FULINO DE SOUZA Universidade
Estadual de Londrina
Letícia Fernandes de Negreiros
Letícia Fernandes de Negreiros
Universidade Estadual de Londrina
Cleufe Pelisson Cleufe Pelisson
Universidade Estadual de Londrina
Formação de Estratégias na Embrapa Algodão no Período de 1980 a 2010 Simone Costa Silva Mony Universidade
Estadual da Paraíba - UEPB
ANDRÉ GUSTAVO CARVALHO
MACHADO ANDRÉ MACHADO
UNIVERSIDADE FEDERAL DA PARAÍBA
From Resources to International Performance of New Ventures: Are Innovation and
Flexibility Strategies the Puzzle's Missing Pieces?
Nuno Fernandes Crespo ISEG - UTL
Victor Corado Simóes ISEG, Lisboa
Gestão da Saúde Pública no Brasil: Proposta de Estudo sobre a Implementação do Decreto
nº 7.508, de 28/06/2011
Edinho Silva Edinho Silva UNINOVE
Cesar Augusto Biancolino Biancolino
Universidade Nove de Julho - São Paulo -
Brasil
Emerson Antonio Maccari Emerson
Maccari UNINOVE
Gestão Estratégica de Pessoas, Estratégia de Retenção de Profissionais e
Comprometimento Organizacional em uma Estrutura Organizacional Remota
Nildes Pitombo UNINOVE
Gestão Sustentável no Âmbito da Força Aérea Brasileira: Uma Visão Baseada no Balanced
Scorecard
Ana Carolina Miranda Gomes Vieira
da Silva Universidade do Alto Douro e
Trás-os-Montes
Governança Corporativa na Saúde Suplementar: Estudo de Caso em uma Operadora de
Plano de Saúde
Emanuella Faheina Chaves Ferreira
Emanuella Faheina Universidade de
Fortaleza
Fátima Regina Ney Matos Fátima
Universidade de Fortaleza - UNIFOR
Diego Machado Universidade de
Fortaleza (UNIFOR)
How Far Can Be Some Markets with Short Psychic Distance? The Portuguese Case Eurico Brilhante Dias ISCTE-IUL
How to compete for a producer of coffee in maintaining the ancestral values of the
company? – The case of Illycaffè
martin caroline ESSEC Business School
(France)
Artigos http://elbe2012.iscte-iul.pt/pt-pt/papers
3 de 6 24-01-2013 17:57
Artigo Autores Co-autores
Implicações da Indústria Bancária Brasileira com a Crise Financeira Europeia Sérgio Henrique Arruda Cavalcante
Forte Sérgio Universidade de Fortaleza
(UNIFOR)
Importância da Capacidade de Absorção, Cooperação e das Fontes de Conhecimento no
Desempenho Inovador ao nível do Produto
Maria José Madeira Silva Universidade
de Beira Interior
Gonçalo Loureiro Universidade de Beira
Interior
Jorge Manuel Marques Simões
Instituto Politécnico de Tomar
Jacinta Moreira Instituto Politécnico de
Leiria
Incertezas, Suor e Fé: Um Olhar Effectual em uma empresa do bairro do Alecrim César Augusto Barreto da Silva
UNIVERSIDADE FEDERAL DO RIO GRANDE
DO NORTE
Marcelo Hugo de Medeiros Bezerra
UFRN
INCUBADORAS DE EMPRESAS E O DESENVOLVIMENTO DE CAPACIDADES EM EMPRESAS
INCUBADAS
José Eduardo Storopoli UNINOVE
Marcelo Binder UNINOVE
Emerson Antonio Maccari Emerson
Maccari UNINOVE
Intenções Empreendedoras dos Estudantes do Ensino Secundário:o Caso do Programa de
Empreendedorismo na Escola
Andreia Rocha Universidade da Beira
Interior
Maria José Madeira Silva Universidade
de Beira Interior
Jorge Manuel Marques Simões
Instituto Politécnico de Tomar
Internacionalização e Competitividade sob a Ótica Comparativa de Pequenas Empresas de
Cidades Estratégicas do Estado de São Paulo
Bárbara Ilze Semensato Bárbara Ilze
Semensato FEA-USP
International business research: Understanding past paths to design future research
directions
Manuel Portugal Ferreira FEA –
Universidade de São Paulo & UNINOVE –
Universidade Nove de Julho Programa de
Pós-Graduação em Administração
Nuno Rosa Reis ESTG - globADVANTAGE
- Instituto Politécnico de Leiria
Martinho Isnard Ribeiro Almeida FEA –
Universidade de São Paulo
Fernando Ribeiro Serra UNINOVE –
Universidade Nove de Julho Programa de
Pós-Graduação em Administração
Language and Trade: the (new) route of Portuguese in the 21st century Alexandra Albuquerque Instituto
Politécnico do Porto
Los Estudiantes Universitarios y la Empresa Familiar. Un Análisis de su Intención
Emprendedora
Natalia Martin Cruz Universidad de
Valladolid
Los Estudiantes Universitarios y la Empresa Familiar. Un Análisis de su Intención
Emprendedora
Natalia Martin Cruz Universidad de
Valladolid
Modelo de Avaliação e Orientação para Empresas de Base Tecnológica Baseada na
Ferramenta de Multicritério
Frank Leonardo Casado SERVIDOR
NILZA LUIZA VENTURINI ZAMPIERI
Zampieri Universidade Federal de Santa
Maria
Carlos Ramos Instituto Politécnico do
Porto
Julio Cezar Mairesse Siluk Julio
Universidade Federal de Santa Maria
EDUARDO RIZZATTI EDUARDO
RIZZATTI Professor UFSM
Modelo Explicativo da Orientação Empreendedora Jorge Julio Landeiro Vaz ISEG-UTL
Motivações do Empreendedorismo no LXFactory: Oportunidade ou Necessidade? Ana Oliveira-Brochado UNIDE,
ISCTE-IUL
Network Usage, Entrepreneurial Orientation and Growth in Small and Medium-sized
Enterprises: Evidence from Spain
Izaias Martins Universitat Autònoma de
Barcelona
O consumidor engajado e mobilizado por propósitos – A internet como ferramenta do
branding de organizações não governamentais.
Martinho Isnard Ribeiro Almeida FEA –
Universidade de São Paulo
O Empreendedorismo e os Fundamentos da Inovação: o desenvolvimento do processo
inovativo em uma Micro Empresa.
antonio lobosco universidade nove de
julho
Emerson Antonio Maccari Emerson
Maccari UNINOVE
Marcela Barbosa de Moraes Marcela
Barbosa Universidade Nove de Julho
O Marketing Territorial e a Necessidade de Construção de uma Marca / Identidade: o caso da
cidade da Guarda
Teresa Paiva Instituto Politécnico da
Guarda
Fátima Narciso Instituto Politécnico da
Guarda
Maria Natário IPG
O Papel das Incubadoras de Empresas no Incentivo ao Empreendedorismo e
Desenvolvimento Local
Celso Miranda de Carvalho Celso
Universidade de Fortaleza
Diego Machado Universidade de
Fortaleza (UNIFOR)
Fátima Regina Ney Matos Fátima
Universidade de Fortaleza - UNIFOR
O papel das parcerias na internacionalização das empresas Portuguesas Rui Carvalho ISG
Ivo Pereira ISCTE-IUL
O Papel do Colaborador na Transmissão dos Valores da Marca Corporativa aos Clientes Virginia da Ascensão Almeida
Madeira de Gouveia Aveiro Estudante
doutoramento
O Papel do Colaborador na Transmissão dos Valores da Marca Institucional aos Clientes Virginia da Ascensão Almeida
Madeira de Gouveia Aveiro Estudante
doutoramento
O Planeamento Estratégico e a Mudança Organizacional Participada – Um Estudo de Caso
numa Instituição de Ensino Superior Público
Sandra Saúde Instituto Politécnico de
Beja
Artigos http://elbe2012.iscte-iul.pt/pt-pt/papers
4 de 6 24-01-2013 17:57
Artigo Autores Co-autores
O princípio da precaução e a gestão dos riscos ambientais: contributo dos modelos
económicos
Vasco Barroso Gonçalves ISCTE-IUL
O uso da Educação Online como Estratégia para ampliar o acesso à Pós-Graduação Stricto
Sensu Brasileira
Vanessa Itacaramby Pardim
Universidade Nove de Julho
Obstacles, their relationships and strategy implementation failure Carlos Cândido FEUALG
Os Descontos de Quantidade podem ser Anti-Concorrenciais? Ana Oliveira-Brochado UNIDE,
ISCTE-IUL
Os Princípios de Governança Corporativa em Ações de Aquisição Hostil Diego Machado Universidade de
Fortaleza (UNIFOR)
Celso Miranda de Carvalho Celso
Universidade de Fortaleza
Outsourcing: Análise do Relacionamento Entre uma Montadora de Veículos e seus
Fornecedores
Antônio Artur de Souza Universidade
Federal de Minas Gerais
Past Accomplishments and Ways Forward on International Immigrant Entrepreneurship
Research
ROCIO ALIAGA-ISLA UNIVERSIDAD
AUTONOMA DE BARCELONA
Principais Bases de Dados Internacionais de Empreendedorismo – Uma Análise Comparativa Sofia Gomes Universidade de Santiago
de Compostela
Proceso de analisis ambiental de pequenas empresas de servicios globales Camilo Peña Ramírez USP-Brasil,
USACH-Chile
Proposta de um Modelo de Simulação Dinâmico do Desenvolvimento de Oportunidades
Empreendedoras em Estágio Inicial para Empresas Nascentes de Tecnologia
Josué Medeiros Júnior Universidade
Federal do Rio Grande do Norte - UFRN
Propuesta de un Modelo de Intención Emprendedora: evidencias en el ámbito de las
Ingenierías
Carlos Atienza Universidad de Castilla-La
Mancha
Virginia Barba-Sanchez Universidad de
Castilla-La Mancha
Reestruturação da Gestão de Stocks numa Unidade de Ressonância Magnética José Miguel Soares ISEG - Instituto
Superior de Economia e Gestão e
ADVANCE - Centro de Investigação em
Gestão Avançada
Reestruturação da Técnica Logística Cross-Docking numa Empresa de Distribuição José Miguel Soares ISEG - Instituto
Superior de Economia e Gestão e
ADVANCE - Centro de Investigação em
Gestão Avançada
Relações de Controlo e Autonomia entre Multinacionais e Subsidiárias: Um Estudo Caso de
Multinacional Norte-Americana em Portugal
Joana Sobral Professora Assistente
Convidada Instituto Politécnico Leiria
Relações Entre Estratégias E Atividades De Inovação Em Empresas Brasileiras E Sua
Performance Quanto À Exportação
Micheline Gaia Hoffmann Universidade
do Estado de Santa Catarina
Reorientação Institucional – O Caso da UAb Paulo Bento ISCTE Business School
Requisitos, Funcionalidades e Estratégias de uma Rede Social Virtual para Transferência de
Conhecimento – um estudo para o Polo Tecnológico da Grande Florianópolis
ANGELONI Maria Terezinha INERGE -
Instituto de Estudos e Gestão Energética
Responsabilidade Social Corporativa Estratégica: instrumento de vantagem competitiva ou
prática de desenvolvimento sustentável?
Sérgio Henrique Arruda Cavalcante
Forte Sérgio Universidade de Fortaleza
(UNIFOR)
Safari Virtual: Revisão Das Escolas De Estratégia Por Meio Das Lentes Dos Softwares De
Planejamento Estratégico On-Line
Thales Damasceno de Andrade
Thales Universidade de Fortaleza-
UNIFOR
Será o Benchmarking um Instrumento Estratégico na Internacionalização? António Fernando Silva de Almeida
Escola Superior Ciências Empresariais -
Instituo Politécnico de Setúbal
Pedro Miguel de Jesus Calado
Dominguinhos Instituto Politécnico de
Setúbal
Simultaneous Effects Between Innovativeness and Export Propensity: Evidence From Small
Firms in Spain
Izaias Martins Universitat Autònoma de
Barcelona
SMEs International Market Selection Eurico Brilhante Dias ISCTE-IUL
Spoken language and meaning in cross-cultural groups: Another Babel’s tale? M. Gabriela Silva ISCTE-IUL
Stakeholder Theory: Análise nos Periódicos Brasileiros a partir da Bibliometria Saulo Fabiano Amâncio Vieira Saulo
Fabiano Amâncio Vieira Universidade
Estadual de Londrina
Tatiana Midori Suzuki Tatiana Midori
Suzuki Universidade Estadual de Londrina
Renato Fabiano Cintra Renato
Programa de Pós-Graduação em
Administração (PPGA-UEL)
Benny Kramer Costa Professor do
Programa de Mestrado e Doutorado em
Administração da Universidade Nove de
Julho – PMDA/UNINOVE e do Curso de
Turismo da ECA/USP
Stakeholders’ Power João Maurício Gama Boaventura
FEA/USP
Sustenibilidad en Ambiente Militar Ana Carolina Miranda Gomes Vieira
da Silva Universidade do Alto Douro e
Trás-os-Montes
The Alqueva dam multipurpose project: a case of strategic public decision-making process Vasco Barroso Gonçalves ISCTE-IUL
The Determinants of the University Choice to Study Abroad: The Role of Academic Tourism Elisete de Fátima Queijo Queijo ISCTE
IUL
The financial determinants of corporate cash holding: Evidence from of growing firms Ana Paula Matias Gama UBI, Covilhã
The use of cluster resources: A dynamic capabilities approach Nuno Cardeal Catolica Lisbon
The Use of Information from the Environment in the Process of Strategic Decision of SMEs: a
Study with Brazilian and American Business Owners
Martinho Isnard Ribeiro Almeida FEA –
Universidade de São Paulo
Artigos http://elbe2012.iscte-iul.pt/pt-pt/papers
5 de 6 24-01-2013 17:57
Artigo Autores Co-autores
Thirty years of Mergers & acquisitions research: The extant strategy research and future
avenues
Manuel Portugal Ferreira FEA –
Universidade de São Paulo & UNINOVE –
Universidade Nove de Julho Programa de
Pós-Graduação em Administração
Joao Santos Escola superior de
tecnologia e gestao
Turismo Estratégico: Uma Análise das Diretrizes Institucionais do Brasil e de Portugal Carla Regina Ferreira Freire
Guimarães Professora Assistente do
Departamento de Ciências Econômicas da
Universidade Estadual de Santa Cruz.
Doutoranda em Economia no Instituto
Superior de Economia e Gestão/UTL
Antônio Oscar Santos Góes UESC -
Universidade Estadual de Santa Cruz e
ISEG/SOCIUS
Uso da internet no ensino superior: perspectiva dos estudantes sobre plágio Marici Cristine Gramacho Sakata
TECSI FEA USP
Value and risk of unsustainable consumption on grocery retailing purchases: a conceptual
propose
João Menezes IUL
Vantagem Competitiva no Mercado das Tecnologias: Aplicação do Modelo VRIO em uma
Empresa de Marketing Mobile
JEIMES AQUINO DE ALENCAR JEIMES
Universidade de Fortaleza- UNIFOR
RAISSA KAREN LEITINHO SALES
RAISSA KAREN Universidade de
Fortaleza- UNIFOR
Wisdom, trust and time. Ricardo Morais Universidade Católica
Portuguesa
“A Tomada de Decisão do Empreendedor sobre as Fronteiras da Firma, diante da Incerteza e
dos Custos de Transação.”
Juliana Brandolis Lima FEA-USP
Jaciara Martins Fontes Cruz FEA - USP
© Tiago Santos | Gabinete de Comunicação e Imagem ISCTE-IUL
Artigos http://elbe2012.iscte-iul.pt/pt-pt/papers
6 de 6 24-01-2013 17:57
